SAY IT WITH
Effective Date: 01/06/2025
Welcome to SAY IT WITH – your hot beverage destination for personal coffee and tea gifts. By using our website, placing an order, or interacting with our services, you agree to the terms below.

1. Overview
These Terms of Service govern your access to and use of our website and services. By visiting, browsing, or making a purchase, you confirm that you understand and agree to these terms.

2. Our Products
1. All our products are handmade in small batches and may vary slightly in appearance.
1. All items are prepared in a facility that may handle nuts, gluten, dairy, soy, and eggs.

3. Orders and Payments
1. Orders can be placed online with us.
1. Payment is required in full before production or dispatch.
1. We accept PAYFAST and EFT payments.
1. Orders are confirmed once payment reflects in our account.

4. Delivery and Collection
1. We offer nationwide courier delivery and local collection by arrangement.
1. Delivery times are typically 2–5 working days after payment, but may vary.
1. Customers are responsible for providing accurate delivery details.
1. SAY IT WITH are not liable for delays caused by couriers or incorrect delivery info or damage caused by the courier service.

5. Custom Orders
1. Custom orders, packaging, or event orders must be confirmed in writing and paid in full upfront.
1. Lead times vary based on quantity and complexity.

6. Use of Website and Content
1. All content on our website (images, product names, text, and designs) is the property of SAY IT WITH.
1. You may not reuse, copy, or distribute content without our written permission.
1. Use of our website must be lawful and respectful.
1. Any WHATSAPP messages, videos, suggestions, conversations, ideas or comments shared by Customers or influencers interacting with SAY IT WITH may be used as the property of SAY IT WITH for any marketing, product development and or research purposes.

7. Privacy
1. We respect your privacy and only collect personal data needed to fulfill your order.
1. We do not sell or share your information with third parties unless required to complete your order.

8. Limitation of Liability
1. While we take great care in quality and packaging, we are not liable for any indirect, incidental, or consequential loss due to use of our products or website.
1. You use our website and products at your own risk.

9. Changes to Terms
We reserve the right to update these Terms of Service at any time. Changes will be posted on our website and will take immediate effect.

10. Governing Law
These terms are governed by the laws of the Republic of South Africa. Any disputes shall be subject to the jurisdiction of South African courts.


